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About Us

As a leading provider of guest care products
and hotel supplies, delivering Excellence to
Hotels and the Hospitality sector for over 75
years in the UK, Europe, and beyond, we take
pride in our commitment to quality and
customer satisfaction. With all products
designed and manufactured to the highest
standards, we ensure they meet the diverse
needs of our customers. Our dedication extends
to serving the European market seamlessly
through our distribution centre in Valencia,
Spain, providing efficient access to our
extensive range of products and services.

Our Mission

Rooted in the core values of Honesty, Integrity,
and Trust, Decotel is more than a brand; it's a
commitment. Our experienced and dedicated
team takes immense pride in their work, driven
by a passion for excellence and a deep
understanding of the hospitality industry.

Our Team

At Decotel, we believe in going beyond the
conventional customer experience. We don’t
just provide support; we offer tailored solutions
that elevate the guest experience and
streamline operations. In the dynamic
landscape of hospitality, our team stands out,
ensuring that Decotel remains synonymous
with innovation, reliability, and unparalleled
service.
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Leatherette Collection

Decotel’s newest addition to our product lineup: the stunning Leatherette Collection.
Crafted with meticulous attention to detail, this collection embodies sophistication and
functionality. Explore our range of stylish yet durable items, including recycle bins,
luggage racks, tissue dispensers and much more...designed to elevate any hospitality
space with a touch of luxury.

01. Flat Tissue Dispenser 02. Luggage Rack 03. Recycle Bin with 2 Inserts

www.decotel.com 5
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Bedroom Collection

Explore the versatility and functionality of Decotel’s Bedroom Collection, tailored to
meet the diverse needs of all hotel and hospitality establishments.

01. Guest Hairdryers 02. Bedroom Kettles 03. Bedroom Safes

06. Bedroom Ironing Boards &
Centres

04. Bedroom Minibars 05. Bedroom Irons

07. Bedroom Bins 08. Bedroom Tea and Coffee 09. Bedroom Welcome Trays
Storage
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10. Bedroom Luggage Racks 11. Bedroom Ice Buckets

12. Bedroom Hangers

Bamboo Collection

Decotel’s Bamboo Product Collection: Explore eco-friendly solutions designed to elevate
your hospitality space. Discover the natural beauty and sustainable benefits of bamboo,
offering durability, elegance, and a responsible choice for a greener future.

Scan to view .
bamboo collection 01. Natural Bamboo 02. Dark Finish Bamboo
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https://www.decotel.com/product-category/bedroom/hairdryers/
https://www.decotel.com/product-category/bedroom/kettles/
https://www.decotel.com/product-category/bedroom/bedroom-safes/
https://www.decotel.com/product-category/bedroom/minibars/
https://www.decotel.com/product-category/bedroom/irons/
https://www.decotel.com/product-category/bedroom/ironing-boards/
https://www.decotel.com/product-category/bathroom/bins-bathroom/bins/
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https://www.decotel.com/product-category/bedroom/trays/
https://www.decotel.com/product-category/bedroom/hangers/
https://www.decotel.com/product-category/bedroom/luggage/
https://www.decotel.com/product-category/bedroom/ice-buckets/
https://www.decotel.com/product/natural-bamboo-tray/
https://www.decotel.com/product/dark-finish-bamboo-tray/

01. Bathroom Bins 02. Bathroom Dispensers

Bathroom
Collection

Decotel’s Bathroom Collection, where functionality meets style.
Explore our range of high-quality products designed to enhance
any hotel or hospitality bathroom, ensuring a memorable and
comfortable experience for your guests.

04. Bathroom Mirrors 05. Bathroom Mats

03. Bathroom Trays

OFw
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06. Bathroom Curtains

sales@decotel.com

Housekeeping &

Public Area

Housekeeping

Decotel’'s housekeeping selection,
featuring Numatic, Caddie, and our own
brand, ensuring top-notch maintenance for
hospitality spaces.

Public Area

Decotel’s public area lineup, showcasing
top-notch solutions from Brabantia and
Caddie, merging functionality with style for
all hospitality settings.

www.decotel.com
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housekeeping collection

Decotel’s selection of housekeeping essentials, including trolleys,
vacuums, and cleaning equipment. Partnering with leading brands, we
offer a complete solution for your hospitality maintenance needs,
ensuring efficiency and excellence.

Floorcare

Decotel’s floorcare solutions, featuring
Karcher, Caddie, and Numatic, ensuring
impeccable maintenance for hospitality
environments.

Linen

Decotel’s linen selection, featuring
premium options from Star Linen, ensuring
luxurious comfort and quality for
hospitality establishments.
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https://www.decotel.com/product-category/floorcare/
https://www.decotel.com/product-category/public-area/
https://www.decotel.com/product-category/bathroom/bins-bathroom/bins/
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https://www.decotel.com/product-category/bathroom/bath-mats/
https://www.decotel.com/product-category/bathroom/curtains-bathroom/

Featured
Brands

Decotel proudly partners with leading brands who set
the standards in the hotel and hospitality industry.

Quality since 1928
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Happy Customers

Our satisfied customers share their experiences and insights about our products and services.

Megan Valentine - Executive Head Keeper

A “Decotel have been a great guiding support

throughout my process of rebranding a large hotel.

MARRIOTT .
MANCHESTER Especially Sunny, no request was ever too much,
PICCADILLY always met with such reassurance and can do

attitude. Made it a pleasure to be going through a
stressful process with such enthusiastic help”.

General Manager - Mirko Varriale

“l would like to express my great satisfaction with Maria
Moreton ‘sales representative’ at Decotel. Her professionalism,
availability and her constant care to meet our needs made our
collaboration effortless. Furthermore, the competitive prices
and great value for money offered by the company strengthen
our trust and loyalty towards them. Thank you to the whole
team for their excellent service”.

,ﬂ' Holiday Inn

AN IHG HOTEL

Igor DuriS - Housekeeping Manager

% “l just wanted to let you know that you guys do a

really good job. I'm glad | decided to work with
Decotel. It’s really great how quick and responsive
my account manager Natalia was. | had few offers on
my table from different companies but the level of
assistance and proactivity was awesome from your
side. Thanks, guys!”.

THE RITZ-CARLTON

VIENMNA

www.decotel.com 11
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Hotel &
Hospitality Groups

Independent &
Boutique Hotels

Conference Centres
& Venues

Resorts & Holiday
Establishments

Projects &
Refurbishments

We supply our products and services
to multinational hotel chains, and
renowned hospitality brands.

We cater to a diverse array from
charming bed and breakfasts to
trendy urban retreats.

We provide solutions for large
convention centres to intimate
venues with smaller spaces.

Delivering our services to beachfront
resorts, mountain retreats,
and family-friendly holiday parks.

We offer everything required
ensuring seamless transformations
and enhanced guest experiences.

Decotel caters to various sectors such as hotels, resorts, conference centres, holiday
establishments, universities, and healthcare facilities. Our wide range of products and
services prioritises guest satisfaction and operational efficiency, simplifying guest
experiences and streamlining housekeeping operations for seamless management.
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Why Choose us

Go Green with Decotel’s Hotel
and Hospitality Bin Collection!

Transform your hotel into an eco-friendly haven
with our range of bins and accessories. Designed
to seamlessly blend into any environment, our bins
make waste separation effortless and stylish.

www.decotel.com

Sustainability

Decotel places sustainability

at the forefront of its mission.
Our dedication is evident in our
range of FSC-certified products,
ensuring responsible

sourcing practices. Moreover,
select items carry the Green
Tourism endorsement,
emphasising our commitment
to environmental stewardship.
We understand the significance
of preserving our planet, a value
shared by both us and our
customers. When you choose
Decotel, you're not just opting
for innovation and style, but
also becoming a part of our
collective responsibility to
safeguard our environment.
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GetIn Touch

Find Us

Unit 6, Sullivan Way, Loughborough, LE11 5QS, UK.
+44 (0)1509 264 422
sales@decotel.com

C/Villa de Madrid, 50 nave dcha - 46988 Paterna, Valencia, Spain.
+34 961213743
sales-eu@decotel.com

www.decotel.com
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